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This presentation

Introducing
our self service solution for

elD Card Dispensing




Did you know there is a way to deliver elDs to your applicants, effortlessly?

Meet our self-service, fully personalized and secure, ID card dispensing solution!




WHAT IS SELF SERVICE EID CARD DISPENSING?

A new channel for your users (like citizens, applicants, customers, beneficiaries) to get a fully personalized ID card, by
themselves, in a secure, fast and convenient way!

WHAT KIND OF CARD CAN THIS SOLUTION ISSUE?

e
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Student ID Cards nsurance Cards
Businesses to Employees Service Bureau IDs Voter Registration IDs

Member/Loyalty Cards Border-crossing Cards
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Institutes to faculty/students




WHO CAN BENEFIT?

Both end-users & organizations! This new self service channel

I.Q. Allows end-users to be served over a wide, geographically distributed, low cost
network

24/7 . .
Serves transactions any day & time (24x7)
@ Minimizes service time

£\ ) Improves organization’s productivity and image

(15 Kills waiting queues

&-8

0. Shifts the personnel productivity to other more demanding tasks




Tailored Customization ¥
Business — & Integration
Application Services




FUNCTIONALITY AS AN INDICATIVE TRANSACTION FLOW

B= D Communicates with the

% @ validation

back-office system for grdellSSel’ insert his IU__—IQ
The old ID is
‘ verified and
captured

© O
The application facilitates the f,
identification of the user

A new elD is printed,
laminated and encoded

The new elD is forwarded to a

card scanner and the
|D=Q application verifies its quality

0= ICC, MSR, Contactless & Hybrid CR-80 cards

0=
()
N
The old ID is disqualified The new elD is deliver
through a punching to the user
mechanism

Back-office is informed
for new elD issuance

@ If the new elD is not
acceptable, it is retracted.

=

@ ________________________ If not collected, the new

elD is retracted into a
collection safe box

‘ Optional steps @



Barcode scanner
N

Old ID reader

New elD exit slot

Camera

Keyboard

Fingerprint reader

|

Receipt printer

ECDS Configuration

-19" LCD color touch monitor
-|ndustrial PC

->Manual insert ICC reader
—-Card Printer/Encoder, supports:

= |CC

= MSR
» Contactless
= Hybrid

=>Input Card Scanner for old cards
-Qutput Card Scanner for new cards

- Thermal Receipt Printer, 80mm
-16-key Metal Numpad or full keyboard
->UPS

-Camera

- Security Locking System

—-Alarm System

->Speakers with Amplifier

->Upper, Bottom & Back door switches



Printing/Encoding Characteristics

-»300 dpi HQ, dual-sided Color Printing

=Prints & Encodes ICC, MSR, Contactless & Hybrid
Cards

-»Dual-sided Lamination Module

-»Laser Engraver Module for secure printing

—»Laser Writer Module for unique visual security

—-Uses the standardized ID-1/CR-80 card size
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Sense & Control is an intelligent management unit, designed by
UNIXFOR monitoring all sensors and driving all mechanisms, including: - ‘

=> Card Detectors

=> Punching Mechanism @,
Designed to perforate old cards for cancellation. E: ' 4

. .. o
=> Retracting Mechanism — T :
Electromechanical subsystem designed to:
» Stop & Hold new cards at the Exit slot i |
» Retract & store forgotten cards inside a custom card box

=> DOOor sensors
= Alarm system

= Audio volume



Total Care Platform

Remotely monitor, control
and manage any size of kiosk
network
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Maximize operational
availability & reduce cost
and response time

Collects real time status information for all connected terminals, servers, connected
hosts, etc.

Provides online consumables availability
Forecasts replenishment needs
Enables remote investigation of issues and troubleshooting

Automatically sends alerts through text messages or emails when critical events
occur

Distributes and applies software updates automatically, over the network
Provides availability statistics reporting for the entire kiosks network
Accessible from anywhere using any browser

Sense & Control is directly connected to TOTAL CARE Platform
reflecting online the status of each sensor, switch or mechanism




CUSTOMIZATION, INTEGRATION, TRAINING & SUPPORT SERVICES

As a future part of your infrastructure,
we make sure our solution is be tailored
to fit your needs and we ensure a
seamless integration  between  all
involved parties offering the required
integration services.

Offering the tools and the right
training you are enabled to act as a
single point of service for your
customers

We got you covered from day
one and throughout the
lifecycle of your projects

Business Application

Customization
Specs collection & consulting
Localization
Fiscalization
Ul & Branding

Detailed flows

Remote management &

monitoring platform
Requirements & architecture
Consulting
Setup configuration
Training

Pilot
UAT
Pilot support services
Pilot evaluation & correction activities
Extended initial support

Integration with A

3'd party systems |
*  Specs collection & consulting ; '/
* Interface development

ERP DMS, Government Databases, Citizen

registry or other services

Partner training
Kiosk installation
Kiosk maintenance & troubleshooting
Kiosk operator procedures
Business application
Partner support procedures

After sales services

RMA

Partner support

S/W bug fixing

SmartNET Platform new releases
Change request management




COMPETITIVE ADVANTAGES A~

We bring
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Deep subject matter expertise

Battle-tested, business-ready solutions for multiple industries
Business solutions tailored to your needs

Integrator solutions with extensive consulting support

Flexibility to accommodate unique market requirements

Capability to accommodate small quantity orders at a cost effective
pricing

Option to customize kiosks and software to unique project specs

Methodologies and best practices to the partnership

We offer

e
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Partner Sales Enablement & Support (joint calls — customer
demos)

Technical Support know-how

Product Warranties

Second level support for Hardware and Software
Maintenance Parts

Silver

ORACLE" Gold Microsoft

Fartner Partner




Any qguestions?
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Contact us!



http://www.unixfor.com/en/contact-us

