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transforming customer experi



To oVYXPOVO TIPATNPLO KOXUGCIUWY TIPETIEL VO EEUTINPETEL TOUG TIEAXTEC YPNYOPX KO UE

QOPAAELD, TIPOTPEPOVTAC EEUTIVOUC EVOAAOKTIKOUC TPOTIOUC EPOSIACHOU TWV OXNUXTWY
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AYTOMATOINOIHMENE2 2YNAAAATE>
2E TTIPATHPIA KAY2IMQON

Me TNV €YyKATAOTOON Kol AELTOUpYl  €vOC
AvTopatou MNMwAnth Kowolpwy, IKavoy var deXTEL
OTIOIOVONTIOTE  TPOTIO  TANPWHNG — OTIOKTOTE
LOXVPA TIAEOVEKTNHOTO OTTWC

@ ASIOAEITITN AslToupyla Tov TtpaTnplov (24x7)
eeeee UE N XWPIC TTPOOWTIKO QUANC

e Melwan Tou xpovou eEUTINEETNONG

‘ AvaBaBLon TNC EIKOVOC TOL TIPOTNPLoU




SELF SERVICE EDQOAIAZMO2. AAAA KAl AAAE2 AEITOYPTIEZ,
2E MIA 2YNOAIKH AY2H

AvTopaTol MNwANTeC /AOYLOUIKO UTTOOTNPLENC /AOYLOUIKO
Kowaoiuwv - OPT TIWANONC KOO WV OTTOOK PUOEVNC
Alaxelplong Ko
emtiBAenc OPT

AloOVVOEDN E OTIOLOONTIOTE CUO TN
ELOPOWV-EKDOWV




AUTOLOTOL
MwANTEC
Kowoluwv -
OPT

AOYLOUIKO
UTIooTNPLENG
TIWANONC
KOWGOUWV

AOYIOUIKO
cutelivAvle
Aloxelplong
Ko eTtRAEYNC
OPT

KYPIOTEPA SHMEIA THZ AYSHS @

= OPT - Autéparol NMwAntég Kawotpwy

KATOOKEUQOUEVOL [IE TIEQUPEPELOKA TEAELTAULAC TEXVOAOYLAC, aKOAOLBWVTAC
QVTLRAVOOALOTIKG Kall LPNANG aopaAelac standard, ot Autoparol MNwAnTteg Tne Unixfor
elval oxedlOTUEVOL VO VTEXOLY OUOKOAEC KALPLIKEC TUVONKEC KAl (POPTO EPYACIOC

= FillApp - Aoylouiké vrootpEng TWANoNg Kowoipwy

H epappoyn AOYLoUIKOU TToU SIGPOAICEL TNV OUGAN AslToupyla Tou AuTOUOTOL MwANTA
Kowolpwyv. KaBodnyel SladpaaTikd TOOO TOV TEAIKO XPNOTN OTNV EKTEAEDN KOl
OAOKANPWON TOU EPOSIACUOU, TIPOCPEPOVTAC ETIAOYEC OTOV TPOTIO TIANPWUNG (UE
LETPNTO/KAPTQ), LE MOSO0N PECTWY, LE ELOIKEC AEITOVPYIEC YL KATOXOUC KOPTWV
OTOAOU, 00O Kal TO UTIOOTNPELKTIKO TIPOCWTIIKO TOU TIPOTNPLOV OTIC KOXBNUEPLIVEC
epyaciec Tou (KAelowo Tapelou, amoouupopnaon/e@odlaciog AuTouatou MwAnTh).

- Total Care - Aoylopiké amopoxpuopévng Alxxeiptong kot emtiBreyng OPT

Mia povadikn TAGTEOpUa ETHBAEWNE Kal SLOXEIPLONC TWV EYKATECTNHUEVWY AVTOUXTWY
NwAnTwv Kowolpwv



AuToOuaTOL
MwANTEC
Kowoluwv -
OPT

Avayvwotng
NFC/RFID

Avayvwaotng
barcode

AOYLOUIKO
amop/vngG
Slaxelplonc
& emiPAeng
OPT

AOYLOUIKO
urtooTNPLENG
TIWANGONC
Kooluwy

0OBovn apng

YBptdikdg EMV EFT/POS
aAVaYVWOoTNG KapTwy &
Kpurttoypagnuevo PINPad

Ynpeio mopoAaPng
amodelEng
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X} MikpO o€ peyeBog povTeAo, pe SuvatoTnTa eTLTOlXLAG TOTIOBETNONG

H 2EIPA OPT ONE TNEPINAMBANEI*

-16:9 084vN apnc 10,4” Ty

> EKTUTIWTA oToSeifewy R

=H/Y Blounxavikou TuTou -

-EMV EFT/POS avayvwaoTtn KopTtwv
Ko KpuTttoypapnuevo PINPad

= Avayvwaotn NFC/RFID

- AvayvwaoTtn barcode

->Hxelx

*VAAOYQ TO HOVTEAO

->Movteho OPT One Single: suitolxian
eTidomedIor TOTIoBeTNON

->Movteho OPT One Double: SimtAng ong



AuToOuaTOL
MwANTEC
Kowoluwv -
OPT

Avayvwaotng
NFC/RFID

Inueio
TIapoAaBAg
amodelEnc

Avayvwaotng
barcode

KAsbapia
aoPOAEiog

AOYLOUIKO
amop/vngG
Aloxelplong
& emiPAeng
OPT

AOYLOUIKO
urtooTNPLENG
TIWANGONC
Kooluwy

0Bo6vn apng

YBptdikdg EMV EFT/POS
aVaYVWOoTNG KopTwy &
Kpumttoypa@nuévo PinPad

Avayvwotng
| XOPTOVOULOUATWY
,.‘.-—-;"'

E—

~—

}f; 3 HOVTEAQ IOV KOAUTITOUV KAOE TUTIO TIpaTnpiov

H 2EIPA OPT STD TEPINAMBANEI*

-006ovn apnc 10,4"

= ExTunwT omodel&ewy
m SEh o= =il
=H/Y Blounxovikou TuTtou . , i
=>Hxela _& ‘I " x
- Avayvwotng NFC/RFID Bl B :
->Avoyvwaotng barcode =l 4
->UPS -r =
-[1lO0TOTIOINOELC OPOAELDG *avéhoyo o povteho

->Movteho OPT STD Cashless: Me EMV EFT/POS
QVOYVWOTN KOPTWV

->Movtero OPT STD 100: Me avoayvwaotn
XOPTOVOLLOUATWY 1 KOUTIOVLWY Kol KIBWTLO
QOPOAELaC

- Movtero OPT STD 110: Me avoayvwaotn
XOETOVOLLOUATWY 1 KOUTIOVLWY Kol KIBWTLO
aopoAelog + EMV EFT/POS avoyvwaoTn KOPTWY
ko Kpumttoypapnuevo Pin Pad pe duvatotnta
VL0t QVETIOPEC TUVOAANQYEC

)



AuToOuaTOL
MwANTEC
Kowoluwv -
OPT

Avayvwaotng
RFID/NFC

Inuelo
TtapoAafng
aTOSEIENC

Avayvwotng
barcode

KAsldopia
QOPOAEing

AOYLOUIKO
amop/vngG
Aloxelplong
& emiPAeng
OPT

AOYLOUIKO
urtooTNPLENG
TIWANGONC
Kooluwy

0Bovn apng

YBpidikdg EMV EFT/POS
QVAYVWOTNG KapTtwyv &
KPUTITOYPOUPNUEVO
PinPad

Avayvwotng
XOPTOVOULOPATWY
= ‘\

%m)\r’]c OWNg Yl ToTOXPOVN €ELTINPETNON

H 2EIPA OPT DS INEPIANAMBANEI*

-006ovn apnc 15"

- EkTunwTn amodeléewv
=H/Y Blounxavikou TuTtou
->Hxelx

- AvayvwaoTtn barcode
->UPS

= Avoyvwotn NFC/RFID
=[loTOTOINCELC AOPAAELDC

*avAaAOya TO HOVTEAO

->Movteho OPT DS Cashless: Me EMV EFT/POS
QVOYVWOTN KOPTWwV Kot Kputttoypagnuevo Pin
Pad e SuVOTOTNTA YL AVETTOUPES TUVOAADYEC

-Movteho OPT DS 100: Me avoayvwotn
XOPTOVOULIOUATWY N KOUTIOVIWY KO KIBWTLO
QoPaAelaC

-Movtedo OPT DS 110: Me avoyvwaotn
XOPTOVOUICUGTWY 1 KOUTIOVIWY KOl KIBWTLO
aopaAelag & LBPLOIKO EMV EFT/POS
QVOYVWO TN KOPTWV Kol KPUTTTOYPaPnUEVO Pin
Pad e SuVOTOTNTO VIO AVETTOUPES CUVOAADYEC



AUTOLOTOL
MwANTEC
Kowoluwv -

OPT

AOYIOUIKO |
UTIOOTNPLENC Q

TIWANONC

KOWOUWV

. AOYIOUIKO
QOTTO/ VNG
Alaxelplong
Ko eTHRAEWNC

OPT

AOT2MIKO YTO2THPIZH2 TTOAH2H2 KAY2IMON
1 AEITOYPFIKOTHTA AYEHS FIA TON SELF SERVICE XPHSTH

= EUxpnoTto & KaTovonTo SladPAOTIKO TIEPIBAANOY

= AEXETAL TIANPWUN OE XOPTOVOUIOUOTO®, LE TUOTWTIKN 1N XPEWOTIKN KXOTO*, UE
aveTtapec KapTeC (RFID) n cuokeueg NFC**, peow Kivntou**

= ATIOO(OEL PEOTO OE XOPTOVOLUIOUOTO KO KEPUOTO* 1 eKSIOEL OTOSELEN
OPEINOUEVOL TTOCOU

= EKOIOEL auTOPOTO (POPOAOYIKEC ATTOOEIEELC
= A&loTToLEl TOV aPLBUO KUKAOWPOPLAC TOU OXNUOTOC VLot EKSOON TIOPACTATIKOU

= MTopel va avayVwpLogL TOV TIEAGTN PeECwW avayvwaonc barcode, KapTag HEAOUC
(oToAOL N TTOVTWV), RFID 1) peow NFC cuokevwv

= AlveTal duvatotnTa ypnyopns xpnong tou OPT pecw e@apuoyns KivnTou (ue
TIPOETUAOYEC OTTO TOV XPNaTn)

= [1poBAAel SLPNULIOTIKO LNVUPOTO (EIKOVEC, BlvTEO K.0tL)

= MTmopel va uTtoaTnplEEL Kot cuVAANGYEC TPITWV (TL.X. AVOvEWON XPOVOU OUAICK)

*OVAAOYQ TO HOVTEAO **TTPOCIPETIKO



AEITOYPTIKOTHTA AYXHZ A TO YINOZXTHPIKTIKO MPOXQIMIKO

AOTI2MIKO YTO2THPI=H2 TTQAH2H2. KAY2IMQON

AUTOLOTOL

HUU)}WTE,C & YTIOAANAOC oUANC & YrtevBLvoC paTnpPiou Q@ TexvIkog
Kowoluwy -
2’ = Avoyvwplon = Avoyvwplon uTtevBvVOL PECW = Avoyvwplon
UTTOAANAOU ECW) TowToTmolnong TEXVIKOU UEOW
TowToTolnoNg - Awxelplon Toueiou TawToToNoNG
= Aloxelplon HETPNTWY = Awdikoolec avamAnpwonc = [1pooBeTa
AOYLOULKO OUANG Toylwv* EPYONELX
UTIOoTNPLENC = Xprjon tou = JUVTOUEC VOPOPEC (ava UTIOO0TNPLENG Kal
TIWANONC QVOYVWOTN KOPTWV nuepounvic, aplBuo Tapeiov) SLOYVWOTIKWY
“ KOWOUWV KO YLOX TTANPWUN = Epyaeia Slaxelplong Kal (TT.X.
o OAAWVY CUVOAACY WV AlotyvwoTika TeoT (T.x. KAelowuo, TIDOCOUOLWTEC)
eTtavekkivnon, EAeyxog uyelag
OLOTNUOTOC, ALXYVWOTIKA AaBWV,
AOYLOUIKO O&nyot amokatdoTtaonc)
o/ VNG
Alaxelplong
Ko eTHRAEWNC
OPT

*OVAAOYQ TO HOVTEAO **TTPOCIPETIKO uj




AUTOLOTOL
MwAnTEC
Kowoluwv -
OPT

AOYIOLLKO
UTIOoTNPLENG
TIWANONC
KOO WV

AOYIOUIKO
QTOH/ VNG
Alaxelplong
Ko eTRAEYNC
OPT

TOTAL CARE
2Y2THMA ATTOMAKPY2MENOY EAEMXOY & AIAXEIPIZH2

ATIOLIGK PUCEVOC EAEYXOC

MeyloTomoinon SloBeauoTNTOC TWV
OPT ue TouTOXpOVN MEIWON KOOTOUC

& dlaeipton diktuou OPT @ KO XPOVOU AELTOUPYLLIV Slaelplonc,

I
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A

OUVTAPNONC KO OTTOKATAOTOONG
\\s r” g

JUAAEVEL TIANPOPOPIEC TE TIPAYUATIKO XPOVO, Yo OAal Ta auvdedeueva OPT
EVNUEPWVEL OXETIKO UE TOL ELOEPYXOUEVO/EEEPXOUEVA UETPNTA KOBWC Ko TNV
SLOOECILOTNTO OVOAWOTWV

[TPOBAETIEL AVAYKEC AVOTIANPWONC 1 EMEWDNC HETPNTWV

ETUTPETEL OTTOUOKPLOUEVN OLEPELVNON KO OTTOKOTAOTAON TTOORANUATWY

> TeAveL auTopaTa SMS 1) Email posidomolnong ylax TIPOETUAEYUEVO OTTO TOV
XPNOTN CULBaVTO

ALQVEUEL KOl EPOPUOLEL VEEC EKOOTELC AOYLOUIKOU LECW SIKTUOU

YTIOAOYLICEL OTATIOTIKG SLABECIUOTNTOC, THPNONE CLPBOAXIWY CLVTNPNONC KAL
amod00NE Yl OAO TO SiKTLO Twv OPT

Elvat TpooBaciuo oo omolodNTIOTE TTPOYPAUUN TIEPLNYNONG



APXITEKTONIKH AIA2YNAE2EQN

5 Total Care

7o
‘ Internet

e s

TMpwTtokoAAo Emikowvwviog (uéow TCP/IP)



AUTOLOTOL
MwANTEC
Kowoluwv -
OPT

AOYLOUIKO
UTIooTNPLENG
TIWANONC
KOWGOUWV

AOYIOUIKO
cutelivAvle
Alaxelplong
Ko eTRAEYNC
OPT

ANTATQONI2ZTIKA TTAEONEKTHMATA ~

Ot ANOELC paC...

-

-

Etvat SoKIMoopEVEC Kol NON
EYKATECTNUEVEC OE TTANBOC TTpaTNPlwV

Etvat Tiotomownueveg kara: CE, 94/9/EC,
ENT143-1, IP44, UL291-1999, 1ISO9001:2008
KO AELTOVPYOUV LTIO OKANPEC CUVONKEC

ALOCLVOEOVTOL [IE OAX T
VoYV WPLOUEVO CUOTNUOTO ELOPOUWV -
EKPOWV

ATtOTEAOUVTOL OTTO TIANPN VKA
LOVTEAWY KO ETIEKTATEWV KOl
KOAUTITOUV oTtoladNToTE self service
QVAYKN EVOC TTPOTNplov

Elvat TANpw¢ ovaBaBuioIUEC (OKOUOL Kot
LETA TNV EYKOTAOTOON)

Mpoo@epouy LYNAN TTOLOTNTO O
OV TOYWVIOTIKEC TIUEC

Mmopouv va petatpeouy Ta OPT o€
eva epyalelo TTpowBnong ayaBwv Kal
UTINPECLWY, TIPOOBETOVTAC AEITOUPYIEC
SlaPNULONG, €€0PYVPWONG KOLTIOVLIWY N
OAAOL TUTIOU TTANPWEC

Etteldn n etaupeion poc. ..

= Eyel e€eldikevon o AVCELC

ouToeéuTINEETNONC MNpaTnElwy
Kowolpwyv

Aeltoupyel we evialo onuelo oxedlaan,
KOTOOKELNC TEPUOTIKWY, AVATITUENC
AOYIOLLKOU Kol TIOPOXNG
OLUBOUAEUTIKWY LTINPETLWY

MopEXEL AOYLOUIKO EVEAIKTO O€
TIOPOUETPOTIONON, OTIOL OMALTETOL




EUYaplaTouue!
Exete ammopieg

Ertikowvwvnote uadi poc!

D



http://www.unixfor.com/en/contact-us

